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ABSTRACT

Direct tax reconciliation is a critical element of financial governance in large, multi-entity organizations, particularly
where parallel accounting frameworks and high transaction volumes increase the risk of mismatches and non-
compliance. This study, titled “Optimizing Direct Tax Reconciliation in a Corporate Setting: An Excel-Based Financial
Workflow with special reference at EXL,” investigates how Excel-driven processes support direct tax reconciliation at
EXL Services, a global analytics and digital solutions company maintaining dual books of accounts following US GAAP
and India GAAP across multiple entities. Using a descriptive-exploratory case study design, the research combines
primary data from 150 tax, finance domain people. The primary analysis shows that Excel is the dominant reconciliation
tool, with most respondents using it daily and demonstrating high confidence in its use. However, manual errors,
incorrect classifications, posting issues, and data availability constraints remain major sources of mismatches.
Respondents strongly favour Excel-based automation, standardized templates, dashboards, and LDC trackers to
strengthen TDS compliance and reduce reconciliation risk. The study concludes that structured automation,
standardized Excel workflows, better data integration, and targeted training can significantly enhance the accuracy,
efficiency, and reliability of direct tax reconciliation in complex, multi-entity corporate settings, while reinforcing
overall financial reporting quality.
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INTRODUCTION PSOB (India-GAAP based)—creating inherent differences

in tax reporting. These variations, along with high

Direct tax reconciliation has become a critical component

of financial governance in large organizations, especially transaction volumes and multiple tax sections, make

those operating multiple entities and reporting under reconciliation of ledgers such as Provision for Tax,

different accounting standards. Accurate tax computation, Advance Tax, Deferred Tax, and TDS Receivables complex

timely TDS compliance, and proper alignment of ledger and time-sensitive.

balances are essential to avoid penalties, ensure regulatory
transparency, and maintain the integrity of financial
statements. In this context, efficient reconciliation
processes supported by structured tools are vital for
corporate financial accuracy.

EXL Services, a global analytics and digital solutions
company operating across more than 30 countries,
provides a relevant environment to study these challenges.
With entities such as EXL BPS, IIPL, OPIPL, SCIO, IQR,
and Clairvoyant (CV), the organization maintains two
parallel books of accounts—RSOB (US-GAAP based) and
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Despite the presence of ERP systems like SAP and Oracle,
Excel continues to be the primary operational tool for
intermediate reconciliation due to its flexibility and strong
analytical functions. Techniques such as
VLOOKUP/XLOOKUP, Pivot Tables, SUMIF, conditional
formatting, and large Excel consoles play a crucial role in
matching tax entries, identifying mismatches, and
preparing data for statutory filings.

This research paper, titled “Optimizing Direct Tax
Reconciliation in a Corporate Setting: An Excel Based
Financial Workflow at EXL,” examines how Excel-driven
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processes support accurate tax reconciliation in a multi-
entity corporate structure. Using the EXL Direct Taxation
Department as a case study, the paper analyzes existing
workflows, identifies key challenges arising from multi-
GAAP reporting and manual dependencies, and proposes
optimization measures to improve the accuracy, efficiency,
and reliability of the reconciliation process.

The study aims to contribute practical insights into how
spreadsheet-based financial workflows can strengthen tax
compliance and enhance reconciliation quality in large
corporate environments.

LITERATURE REVIEW

Direct tax reconciliation plays a significant role in ensuring
accuracy, transparency, and regulatory compliance in
corporate financial reporting. Large organisations
operating through multiple entities and across different
accounting standards often face complexities in aligning
tax-related ledger balances, ensuring correct tax
computation, and meeting statutory compliance
requirements. According to literature on financial
governance and corporate compliance, reconciliation
processes help organizations detect discrepancies between
accounting records and statutory tax obligations, thereby
reducing the risk of penalties and ensuring the reliability of
financial statements. Proper reconciliation of items such as
Provision for Tax, Advance Tax, Deferred Tax, and Tax
Deducted at Source (TDS) is essential for maintaining
financial integrity and supporting audit requirements.

Researchers in accounting and financial management have
emphasized that organisations operating under multiple
accounting frameworks, such as US-GAAP and India-
GAAP, often experience timing differences, classification
mismatches, and valuation differences that complicate tax
reconciliation. Studies highlight that differences in
recognition of revenue, expenses, and deferred tax items
create reconciliation gaps between financial books and tax
records. These gaps require structured reconciliation
procedures supported by systematic documentation and
standardized processes to ensure consistency in tax
reporting.

Enterprise Resource Planning (ERP) systems such as SAP
and Oracle are widely acknowledged in literature as
essential tools for managing financial transactions and
maintaining accounting records. However, studies show
that despite ERP integration, organisations frequently rely
on spreadsheet-based tools for reconciliation activities due
to their flexibility, ease of customization, and analytical
capability. Spreadsheet software provides functions that
enable financial professionals to match large datasets,
identify inconsistencies, and prepare structured reports for
decision-making and statutory compliance. Prior research
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also highlights the role of Excel-based analytical functions,
such as lookup formulas, aggregation tools, and data
validation techniques, in improving the efficiency of
financial reconciliation tasks. Tools like VLOOKUP,
XLOOKUP, Pivot Tables, SUMIF, and conditional
formatting assist in comparing datasets from different
sources, identifying unmatched transactions, and
generating summarized reconciliation reports. Literature
indicates that spreadsheet-based reconciliation remains a
cost-effective and adaptable solution, particularly in
organizations where financial data flows from multiple
systems or business units.

Further studies on financial workflow optimization
emphasize the importance of standardised templates,
automated checks, and structured consoles to reduce
manual errors and improve processing speed. Researchers
argue that structured reconciliation frameworks improve
coordination between finance teams and ensure timely
submission of statutory returns. In addition, academic
literature suggests that improving reconciliation processes
contributes to better tax planning, improved cash flow
visibility, and stronger financial governance. However,
existing literature largely focuses on automated ERP
environments and provides limited discussion on the
practical integration of spreadsheet-based workflows
within multi-entity corporate tax structures. There is a
need to explore how Excel-supported reconciliation
processes function alongside ERP systems to address
challenges arising from high transaction volumes, multi-
GAAP reporting differences, and time-sensitive
compliance requirements.

Therefore, the present study contributes to existing
literature by examining an Excel-based reconciliation
workflow within a multi-entity corporate structure.

Research Gap

By analysing reconciliation practices in a large global
organisation, the study aims to identify process gaps and
propose optimization measures that enhance accuracy,
efficiency, and reliability of direct tax reconciliation. The
research also provides practical insights into how
structured spreadsheet tools can complement ERP systems
and strengthen tax compliance in complex corporate
environments. Although extensive literature exists on tax
compliance frameworks, TDS regulations, and digital
reconciliation platforms, several important gaps remain
unaddressed, particularly in the context of large
multinational corporations operating multiple entities and
accounting systems.

First, prior studies such as NIPFP (2014) and Hanlon
(2015) highlight systemic mismatches in tax reporting but
do not provide practical evidence of how multi-entity,
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multi-GAAP environments manage direct tax
reconciliation at the ledger level. The operational
challenges arising from parallel accounting systems (e.g.,
US-GAAP vs. India-GAAP), entity-wise reporting, and
high-volume transactions remain largely undocumented.
Second, while researchers like Harrington et al. (2015) and
Premnath (2020) emphasize Excel as an analytical tool, the
literature lacks empirical insights into Excel-driven
reconciliation workflows used by corporate tax teams.
There is limited documentation on how functions such as
Pivot Tables, VLOOKUP/XLOOKUP, SUMIF, and
conditional formatting are applied to reconcile large
datasets, resolve mismatches, or prepare statutory return
utilities.

Statement of the Problem

Despite the availability of ERP systems such as SAP and
Oracle, large corporations like EXL continue to face
increasing pressure to ensure accurate and timely direct
tax reconciliation. This challenge arises mainly due to
multi-entity operations, dual GAAP reporting (US-GAAP
and India-GAAP), and high transaction volumes, all of
which introduce complexity and increase the risk of
mismatched tax records.

Excel remains the primary operational tool for direct tax
reconciliation at EXL because of its flexibility and
analytical capabilities. However, the heavy dependence on
manual Excel-based workflows introduces significant risks,
including:

« Manual data entry and formula-related errors,

resulting in mismatches across TDS receivables, deferred
tax computations, and advance tax ledgers.

« Non-standardized Excel files and procedures across
entities, leading to inconsistent classifications and posting
discrepancies.

« Limited integration between ERP systems
(SAP/Oracle), Form 26AS, TRACES, and internal Excel
workpapers, contributing to time-consuming reconciliation
cycles.

« Insufficient automation, macros, and dashboard
usage, restricting real-time visibility into mismatches,
pending reconciliations, and compliance status.

Given these operational challenges, the fundamental
problem this research seeks to address is:

How effective and reliable are Excel-based workflows in
managing direct tax reconciliation at EXL, and what
specific process improvements, automation mechanisms,
and standardization practices are required to enhance
accuracy, efficiency, and compliance in a multi-entity
corporate setting?
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Contribution of the Present Study

This research addresses these gaps by providing real-
world, process-level evidence from EXL’s Direct
Taxation Department. The study documents:

« The reconciliation of tax ledgers (TDS receivable,
provision for taxation, advance tax, deferred tax) across
RSOB and PSOB books.

« The application of Excel-based tools for data cleansing,
mismatch identification, and preparation of quarterly TDS
return utilities.

« The workflow for aligning internal records with external
sources such as Form 26AS, challans, and TRACES data.

« The cross-functional interactions required to maintain
statutory compliance.

« The reconciliation challenges arising from AY-FY
differences and the practical techniques used to address
them.

By bridging the gap between theoretical frameworks and
actual corporate practices, this study provides operational
insights that enhance understanding of direct tax
reconciliation in complex, multi-entity corporate
environments.

RESEARCH METHODOLOGY

The research methodology outlines the structured
approach followed to investigate the effectiveness of Excel-
based workflows in direct tax reconciliation within EXL’s
multi-entity corporate environment. This study adopts a
descriptive and exploratory approach, enabling both
the documentation of existing reconciliation practices and
the exploration of operational challenges arising from
multi-GAAP reporting, large financial datasets, and
statutory compliance requirements. The methodology
incorporates primary data, ensuring a comprehensive
understanding of internal processes and external reporting
obligations.

Research Approach

The study uses a combined descriptive-exploratory
framework. The descriptive component helps examine the
current tax reconciliation processes, including the
treatment of TDS receivable, provision for taxation,
advance tax, and deferred tax. The exploratory component
allows the researcher to identify operational gaps,
inefficiencies, and opportunities for improvement in the
use of Excel-based tools. This

dual approach ensures that the study not only documents
existing practices but also evaluates their effectiveness in
contributing to accurate and timely tax compliance.

Objective of the Study
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(i) to understand how direct tax reconciliation is carried
out in a corporate setting,

(ii) to assess the role of Excel-based workflows and
automation in that process.

Hypotheses

The methodology incorporates a hypothesis-testing
element to evaluate the relationship between tax
reconciliation accuracy and objective of the research:

The null hypothesis (HO0) states that Excel-based
workflows and automation do not significantly improve the
accuracy or efficiency of direct tax reconciliation in a
corporate setting.

In contrast, the alternative hypothesis (H1) proposes
that a Excel-based workflows and automation significantly
improve the accuracy and efficiency of direct tax
reconciliation in a corporate setting.

These hypotheses help evaluate whether improved
reconciliation mechanisms contribute to enhanced
financial reporting reliability.

Data Collection

Primary Data

Primary data serves as the cornerstone of the study, as it
captures real-time insights from employees directly
involved in corporate tax reconciliation. The primary data
was collected through a structured questionnaire
distributed online via Google Forms and email. The
questionnaire consisted of fourteen carefully constructed
questions divided into sections covering demographic
details, frequency and proficiency of Excel usage,
reconciliation challenges, and awareness of automation
tools. Respondents were provided one week to complete
the survey, and automated reminders were sent to ensure a
satisfactory response rate. The target respondents included
interns, analysts, executives, managers, and senior
managers working in the tax, finance, and compliance
functions. This diverse respondent base enabled the study
to gather a 360-degree perspective on the reconciliation
workflow and the usage of Excel-based tools. Responses
were compiled digitally and subsequently exported to
Microsoft Excel for deeper analysis.

Primary Data Design

The primary research design relied on a purposive
sampling technique, enabling the selection of respondents
who possess direct experience in tax reconciliation and
compliance activities. The population for this study
included finance and tax professionals with undergraduate,
postgraduate, or professional qualifications (CA/CS),
employed in corporate tax departments. A total of 150 valid
responses were recorded and used for analysis. Each
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participant constituted a sampling unit. The data collected
was processed through descriptive statistical techniques,
including percentage distribution, charts, and cross-
tabulation, using both Google Forms’ analytics and
Microsoft Excel. Excel, in particular, was used to refine the
data, present visualizations, and interpret trends relevant
to reconciliation challenges and Excel usage patterns. Due
to the descriptive nature of the research, advanced tools
such as SPSS or R were not required.

DATA ANALYSIS AND INTERPRETATION

The primary data was collected through a structured
questionnaire administered to 150 respondents working in
tax, finance, and compliance roles. The sample consists
largely of young but well-qualified professionals, with a
high proportion of postgraduates, MBA (Finance) holders,
and CA/CS-qualified respondents. This profile indicates
that the responses reflect perceptions of individuals who
possess both technical knowledge of tax and practical
exposure to reconciliation work, thus strengthening the
reliability of the findings.

A key objective of the study was to understand the extent
of Excel usage in tax reconciliation. The analysis shows
that a majority of respondents use MS Excel on a daily or
weekly basis for tax related reconciliation tasks, with more
than two-thirds indicating regular engagement with Excel-
based workflows. This confirms that Excel is not an
occasional tool but a core operational platform in corporate
tax functions. Consequently, any improvement in Excel
templates, automation, or reconciliation models is likely to
have an immediate and broad impact on daily operations.

With respect to specific Excel features, respondents
reported frequent use of Data Filters and Sorting,
VLOOKUP/XLOOKUP, Conditional Formatting, Pivot
Tables, and SUMIF/COUNTIF. Data Filters and Sorting
emerged as the most widely used feature, reflecting the
need to quickly filter and review large volumes of tax and
ledger data. VLOOKUP/XLOOKUP and Conditional
Formatting are also heavily relied upon, underlining their
importance for matching records across datasets and
visually flagging mismatches or anomalies. Pivot Tables
and SUMIF/COUNTIF are commonly used for
summarizing ledger balances, computing totals based on
conditions, and analysing reconciliation variances. Overall,
the findings suggest that tax professionals depend on
multiple Excel functions simultaneously, and
reconciliation is performed through a combination of
lookups, aggregations, and visual checks.

In terms of confidence levels in using Excel for TDS
reconciliation, most respondents rated themselves at the
higher end of the scale (4 or 5 out of 5), and the average
confidence score exceeds 4. This indicates a generally high

32



Gurbani et al.

Optimizing Direct Tax Reconciliation in a Corporate Setting: An E...

level of self-assessed proficiency in using Excel for
reconciliation work, particularly for creating TDS reports
and schedules. From a research perspective, this means
that limitations in reconciliation quality are less likely to be
driven purely by lack of Excel skills, and more by process
complexity, system integration issues, and manual
dependencies.

The analysis further explored challenges in working with
large tax datasets in Excel. While a slight majority of
respondents reported that they do not face major
difficulties handling large datasets, a significant minority
still experiences issues such as slow performance, file
handling problems, or errors in complex workbooks. This
suggests that Excel is generally adequate for most day-to-
day tasks, but as data volume and complexity increase,
scalability and reliability become concerns for a substantial
portion of users. This supports the need to consider
structured templates, optimized file designs, or
complementary tools for very large or complex
reconciliations.

When examining sources of mismatches in tax ledger
reconciliation, respondents most frequently cited manual
errors and incorrect classifications, followed by posting
errors and timing differences. Manual errors were
identified as the single largest cause of mismatches,
reflecting the ongoing dependence on human input in data
entry, copy-paste operations, and adjustments. Incorrect
classifications—such as misgrouping income or expense
items, or applying wrong TDS sections—were also
highlighted as a major issue. This aligns with the research
objective of identifying process-level weaknesses in
reconciliation. The findings clearly indicate that error-
prone manual handling and classification issues continue
to be key risk areas, even in environments where Excel
skills are relatively strong.

The study also analysed perceptions regarding manual
preparation of TRACES-compatible TDS utilities in Excel.
Only a minority of respondents regard the manual process
as fully efficient, whereas a considerable proportion
describe it as time-consuming, prone to error, or in clear
need of automation. Collectively, these responses suggest
that while Excel remains the main tool for preparing TDS
utilities, the current process design is not optimal from a
time and risk perspective. There is therefore strong
justification for introducing more structured automation
within Excel (e.g., templates, macros, validation checks) or
integrating with specialized TDS platforms.

In relation to Lower Deduction Certificates (LDCs),
familiarity levels were mixed. A sizeable group reported
being “very familiar”, while another large segment
indicated only limited familiarity, and a notable proportion
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reported no familiarity at all. Despite this, a majority of
respondents agreed that using LDC trackers could improve
TDS compliance, although many remained unsure. Taken
together, the findings point to two important issues: first,
that LDC processing is still perceived as a specialized
function handled by a limited group; and second, that there
is untapped potential in using structured trackers and
dashboards to monitor LDC usage and reduce compliance
risk.

The responses to the question on Excel-based automation
are particularly relevant to the research objectives. An
overwhelming majority of participants agree or strongly
agree that Excel-based automation can reduce manual
errors in tax reconciliation. Only a very small fraction
disagreed, and a minority remained neutral. This reflects a
high level of openness toward process automation and
reinforces the argument that systematic use of Excel
formulas, templates, validation rules, and semiautomated
utilities can significantly enhance reconciliation accuracy
and efficiency.

When asked about the biggest challenges in corporate tax
reconciliation, respondents once again identified manual
errors as the dominant issue, followed by data availability
constraints, inter-entity complexity, communication gaps
between departments, and lack of tools/templates. These
findings resonate strongly with the objectives of
understanding cross-functional linkages and multi-entity
complexities. The responses confirm that reconciliation is
not only a technical exercise but also a coordination-
intensive process requiring timely data and effective
communication across different teams and entities.

Finally, the analysis of dashboard usage reveals that a
substantial proportion of respondents regularly or
occasionally rely on dashboards for tax compliance
reporting, and many others are interested but not yet using
them. This indicates that technology-enabled, visual
monitoring tools are already embedded in parts of the tax
function, and there is considerable scope to expand their
adoption. This supports the research view that dashboards
and Excel-based reporting frameworks can play a critical
role in real- time oversight of tax positions, reconciliation
status, and compliance milestones.

Overall, the primary data analysis demonstrates that Excel
is deeply integrated into tax reconciliation workflows, that
users are generally confident and supportive of
automation, and that the main pain points relate to manual
errors, classification issues, data availability, and process
complexity rather than basic tool familiarity alone.

FINDINGS & RECOMMENDATIONS

The analysis of primary survey responses and secondary
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financial data reveals several key insights relevant to Excel-
based tax reconciliation and corporate tax compliance at
EXL.

The study confirms that MS Excel remains the dominant
tool for direct tax reconciliation, with over half of
respondents using it daily. Despite this high usage, a
substantial majority (over 70%) recognize the risks
associated with manual processes and emphasize the need
for automation. This aligns with another major
finding—manual errors, incorrect classifications, and
posting inaccuracies are the leading causes of
reconciliation mismatches, indicating gaps in process
standardization.

Digital adoption shows positive trends: more than 40% of
respondents use dashboards regularly, reflecting growing
technological integration in compliance reporting.
However, 42% encounter challenges while handling large
datasets, demonstrating limitations in Excel scalability and
the need for enhanced training or system-based tools.

Additionally, while familiarity with Lower Deduction
Certificate (LDC) processes varies, most respondents agree
that LDC trackers can significantly improve TDS
compliance. These findings

collectively highlight the need for improved automation,
standardized templates, stronger data-sharing
mechanisms, and targeted capability-building within the
tax function.

Recommendations

To address the identified gaps, the study recommends
prioritizing Excel-based automation and macro enabled
workflows to reduce manual dependency and
reconciliation errors. EXL should introduce standardized
reconciliation templates across entities to minimize
classification inconsistencies and posting discrepancies.

Strengthening cross-department communication is
essential for improving data availability and reducing
reconciliation delays. The organization should also expand
the use of dashboards to enhance real-time visibility into
compliance status and pending mismatches.

Investing in data integration solutions—such as
structured data repositories or automated extraction from
ERP systems—will help manage inter-entity complexity.
Additionally, targeted training in advanced Excel
functions and large dataset handling should be
provided to ensure workforce competency.

Finally, EXL should conduct periodic process audits to
ensure ongoing accuracy, detect errors early, and maintain
strong compliance with statutory requirements. These
measures will collectively enhance efficiency, accuracy,
and governance in the organization’s direct tax
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reconciliation workflows.

CONCLUSION

This research paper examined the functioning and
optimisation of direct tax reconciliation processes within
EXL’s multi-entity corporate environment, with a specific
focus on the central role of Excelbased workflows. The
findings clearly demonstrate that, despite the availability of
ERP systems, Excel remains the primary operational tool
for ledger matching, TDS reconciliation, and data
preparation due to its flexibility and analytical capabilities.
The study also highlights that while employees possess
strong Excel proficiency, reconciliation quality continues
to be affected by manual errors, inconsistent classifications,
data availability issues, and inter-entity complexities
arising from parallel GAAP systems.

Primary data confirm that EXL operates within a
financially stable framework, marked by consistent
effective tax rates, healthy liquidity, and timely tax
payments. This stable environment provides a strong
foundation for process improvements. The analysis further
indicates growing digital maturity, with increasing use of
dashboards and positive attitudes toward automation, yet
emphasises the need for structured templates, better data
integration, and enhanced cross-functional coordination to
strengthen accuracy and compliance.

Overall, the study concludes that systematic automation,
standardized reconciliation models, and targeted training
can significantly enhance the accuracy, efficiency, and
reliability of EXL’s direct tax reconciliation processes. By
reducing manual dependencies and improving process
governance, the organisation can further optimise tax
compliance outcomes and support robust financial
reporting in a complex, multi-entity setting.

ANNEXURE

1. What is your age group?

- Below 25

- 25-34

- 35-44

- 45 and above

2. What is your highest educational qualification?

- Graduate

- Postgraduate

- CA/CS

- MBA Finance

- Others (Please specify)

3. What is your current designation?
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- Intern

- Analyst

- Executive

- Manager

- Senior Manager or above

4. How frequently do you use MS Excel in your day-to-day
tax reconciliation work?

- Daily

- Weekly

- Occasionally

- Rarely

5. Which Excel features do you find most useful for tax
reconciliation? (Select all that apply)

- Pivot Tables

- VLOOKUP / XLOOKUP

- Conditional Formatting

- SUMIF / COUNTIF

- Data Filters / Sorting

- Others

6. On a scale of 1-5, how confident are you in using Excel
for creating TDS reconciliation reports?

(1 = Not confident, 5 = Highly confident)

7. Do you face any challenges while using Excel for large
tax datasets?

- Yes

- No

8. What are the major causes of mismatch in tax ledger
reconciliation?

- Timing differences

- Posting errors

- Incorrect classifications

- Manual errors

- Others

9. Do you think preparing TRACES-compatible TDS
utilities manually in Excel is:

- Efficient

- Time-consuming but accurate

- Prone to errors

- Needs automation

10. How familiar are you with LDC (Lower Deduction
Certificate) processing?
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- Very familiar

- Aware but limited usage

- Not familiar

11. Do you believe that using a tracker for LDCs improves
TDS compliance?

- Yes

- No

- Not sure

12. Do you believe Excel-based automation can reduce
manual errors in tax reconciliation?

- Strongly agree

- Agree

- Neutral

- Disagree

13. What are the biggest challenges in corporate tax
reconciliation?

- Data availability

- Manual errors

- Inter-entity complexity

- Lack of tools/templates

- Communication between departments

14. Do you use or rely on dashboards for tax compliance
reporting?

- Yes, regularly

- Occasionally

- Not yet but interested

What is your highest educational qualification?
150 responses

+ Graduale

+ Postgraduate

= CAICS

* MBA Finance

+ Others (Please specify)

How frequently do you use MS Excel in your day-to-day reconciliation work like for Tax work?

150 responses

- Daily

* Weekly

= Occasionally
* Rarely
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Which Excel features do you find most useful for reconciliation work including Tax? (Select all that
apply)

150 responses

» Pivot Tables 85 (57.3%)

= VLOOKUP / XLOOKUP 90 (80%)
* Conditional Formatting 90 (60%)
» SUMIF / COUNTIF 81 (54%)
+ Data Filters / Sorting 88 (65.3%)
* Others: 15 (10%)

[+] 20 40 60 80 100

Do you face any challenges while using Excel for large datasets like Tax dataset?
150 responses

@ - Yes
@ -No
@ - If yes, please specify:

What are the majer causes of mismatch in tax ledger reconeiliation?
150 responses

+ Timing differences 26 (17.3%)

* Pasting srrorm 35 (23.3%)

- Incorrect classifications. 43 (20.7%)

« Manual errors 47 (31.9%)

* Others: 8 (5.3%)

o 10 20 a0 a0 50

Do you think preparing TRACES-compatible TDS utilities manually in Excel is:
150 responses

@ - Efficient

@ + Time-consuming but accurate
@ - Prone to errors

@® - Needs automation

Do you believe Excel-based automation can reduce manual errors in tax reconciliation?
150 responses

= Strongly agree
= Agree

= Neutral

« Disagree

evee

REFERENCES

EXL. (n.d.). EXL. https://www.exlservice.com/

Organisation for Economic Co-operation and Development.
(2023). Tax administration annual vreport.
https://www.oecd.org/tax/tax-administration/

Income Tax Department of India. (n.d.). TDS reconciliation
guidelines. Central Board of Direct Taxes, Government of
India. https://incometaxindia.gov.in

EXL. (2025). EXL reports 2025 first quarter results.
https://ir.exlservice.com/news-releases/news-release-details/
exl-reports-2025-first-quarter-results

Hanlon, M. (2015). A review of tax research. MIT Sloan School of
Management. https://dspace.mit.edu/handle/1721.1/99175

DOT: https://doi.org/10.48165/dbitdjr.2026.3.01.03

National Institute of Public Finance and Policy. (2014). The system
of tax deduction at source (TDS): Coverage, functioning and
suggestions for reforms.
https://www.nipfp.org.in/media/medialibrary/2014/11/The_
System_of Tax_Deduction_at_Source_TDS_Coverage_Funct
ioning_and_Suggestions_for_Reforms.pdf

Harrington, C., et al. (2015). Enhancing tax analysis skills through
Excel-based scenarios. The Tax Adviser, 46, 140.
https://www.thetaxadviser.com/issues/2015/feb/c2c-feb-2015
/

Premnath, D. (2020). Use of Excel as an analytical tool and data
extraction  from accounting software.
https://tgct.gov.in/tgportal/staffcollege/DR%20ACTOs%2017.
01.2020%20t0%2018.02.2020/February%20-
%202020%20PDF's/06.02.2020,%201.%20D.Premnath%20Sir,%
20(C.A),%20Use%200f%20Excel %20as%20an%20Analytical %2
0To0l%20and%20Extraction%200f%20Data%20from%20Accou
nting%20Software..pdf

Albrecht, W. S., Albrecht, C. C., Albrecht, C. O., & Zimbelman, M.
F. (2019). Fraud examination (6th ed.). Cengage Learning.
Bodnar, G. H., & Hopwood, W. S. (2017). Accounting information

systems (14th ed.). Pearson.

Chandra, P. (2020). Financial management: Theory and practice
(11th ed.). McGraw Hill Education.

Gelinas, U. J., Dull, R. B., & Wheeler, P. R. (2018). Accounting
information systems (11th ed.). Cengage Learning.

Hall, J. A. (2016). Accounting information systems (9th ed.).
Cengage Learning.

Hunton, J. E., Bryant, S. M., & Bagranoff, N. A. (2018). Core
concepts of accounting information systems (13th ed.). Wiley.

Institute of Chartered Accountants of India. (2023). Guidance note
on accounting for taxes on income. ICAL

Kieso, D. E., Weygandt, J. J., & Warfield, T. D. (2020).
Intermediate accounting (17th ed.). Wiley.

Laudon, K. C., & Laudon, J. P. (2021). Management information
systems: Managing the digital firm (17th ed.). Pearson.

Romney, M. B., & Steinbart, P. J. (2021). Accounting information
systems (15th ed.). Pearson.

Sharma, R. K., & Gupta, S. (2022). Role of ERP systems in
improving financial reporting efficiency. International
Journal of Accounting and Finance, 14(2), 45-58.

Smith, M. (2020). Excel as a financial analysis tool: Applications
in corporate accounting. Journal of Applied Finance and
Accounting, 6(1), 22-30.

Turner, L., Weickgenannt, A., & Copeland, M. K. (2017).
Accounting information systems: Controls and processes (3rd
ed.). Wiley.

How to Cite this Article: Gurbani D.N., Sharma K.. (2026).
Optimizing Direct Tax Reconciliation in a Corporate Setting:
An Excel-based Financial Workflow with Special Reference at
Exl Services. DBITDJR, 3(1), 29-36.
https://doi.org/10.48165/dbitdjr.2026.3.01.03

36



